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1.  The main purpose of this newsletter is to provide the follow up from our Retirement Services Office/Transition Center (RSO/TC) Training Workshop.  For me personally, as well as many of you and others within the RSO community, it is hard to reflect on our RSO/TC workshop without feeling tremendous sadness over the loss of two very special people to the RSO and Army family; Gary Smith and Max Beilke.  My prayers and thoughts go out to their families and the ladies in RSO; Melissa Dean, Avis Allen and Laura Paul.  Our branch also experienced two losses in our office family; Military Personnel Transition Point Processing System (TRANSPROC) proponent, Ken Foster's wife and our former Branch Chief, LTC Ivory's husband.  Our thoughts and prayers are also with them and their families during their time of grief.  Our entire world has changed drastically by the 11 Sep 01 attack.  However, I know Gary, Max, Sandra and Lacey would want us to continue our work to take care of our soldiers. 
2.  Mr. Carl Chun, Army Review Boards Agency (ARBA) advised that Army Board of Corrections of Military Records (ABCMR) cases may be appealed.  Appeals (with new evidence) may be submitted to the ABCMR in letter form, or on the formal application.
3.  Retention Management's Help Desk number is 1-888-572-9940 or commercial (703) 325-5350.
4.  National Archives and Records Administration (NARA), Customer Service Office telephone numbers; (314) 538-4122, 4218,4144,4142 or 4020. They do not have DSN or toll free numbers.  NARA is undergoing an agency wide reorganization and they have done away with service specificbranches.  All requests are handled through the Customer Service Office as received.  
5.  Liz Tatum, Army Reserve- Personnel Command (AR-PERSCOM), also advised that on 12 Oct 01, AR-PERSCOM launched a new internet portal to their web site.  It allows current Army Reservist (and other categories of soldiers with past Army Reserve history) to view personnel records, and update certain fields.  Attached is the news release that was sent out to the Army Public Affairs community and others advertising the debut of the portal.  Reserve soldiers are encouraged to logon and everyone is encouraged to share this release with the Army Reserve community. If anyone has comments or recommendation on the portal, please send all comments to portal test@arpstl.army.mil.  DO NOT SEND COMMENTS TO THIS OFFICE!!!!
6. The State Veterans Affair (VA) Office listing is available at "www.nasdva.com".
7.  Our Information Management Office (IMO) is working on the changes to the TC Directory that we post on our homepage.  Due to the many complaints received from the field that the directory could no longer be printed, the IMO office hopes to have that problem fixed soon.  Please, watch for the changes on our homepage!  AGAIN, I ask that each TC work with their Defense Information Services Organization (DISO) to obtain a generic email address.  There is no cost involved and it would provide a much better working tool.
8.  The information below is the answer LTC Lugo provided in regards to the extension of transportation allowances.  
	Logon Now - AR-PERSCOM Launches New Self-Service Web Portal
ST.LOUIS – On Friday, Oct. 12, the Army Reserve Personnel Command expanded its scope of ‘taking e-care of soldiers’ by adding a new self-service portal to its official Web site, https://www.2xcitizen.usar.army.mil/.
The new portal, ‘My2xCitizen’, provides Army Reserve soldiers with a snapshot view of their career information and enables them to uniquely customize information most significant to managing their Army Reserve careers. My2xCitizen supports AR-PERSCOM’s commitment to develop improved and timely services for Reserve soldiers in the field and to better support Army reservists worldwide.  
Army reservists can also volunteer for current operations such as Enduring Freedom through the new portal. In addition, AR-PERSCOM has designed My2xCitizen to enable Active Army and National Guard soldiers, who have served in the Army Reserve, to view historical retirement and promotion information.
“Our goal is to continually improve personnel readiness in any way that we can,” explained Col. Bruce Pittman. “We’re taking the next major step toward AR-PERSCOM Knowledge Management by adding My2xCitizen to AR-PERSCOM's 2xCitizen Web site.”
My2xCitizen maintains all of the functionality and links previously available on 2xCitizen with additional capabilities that focus on showcasing personalized career information. Key features include:
·  Integrated secure Army Knowledge Online (AKO) login
·  Personal Information, such as contact data and service data
·  Retention and Readiness information, including security clearance, physical, expiration term of service (ETS) and other important dates
·  Electronic military personnel documents 
·  Retirement Information, including retirement points and ARPC Form 249-2 E generation   
·  Alerts that flag key expiration dates pertaining to the soldier’s career
·  Contact information update capability (some Current Organization (CURORG) restrictions apply)
·  Customizable windows and components for personalization
According to Anita Washington, portal business team leader, AR-PERSCOM began its quest toward customer self-service with Interactive Voice Response (IVR) initiatives over this past year. 
“The Web portal is the next logical step in this process and represents AR-PERSCOM's commitment to improving customer service,” she explained. 
“The portal enhances AR-PERSCOM's ability to provide information to a large and geographically dispersed Reserve population. Reserve soldiers will be able to verify their current contact information [especially important during mobilization operations such as Enduring Freedom], update their address, phone, fax and e-mail information, and obtain information on retirement points,” Washington added.
To access the portal, Reserve soldiers must obtain a valid Army Knowledge Online (AKO) login and password. Soldiers can then log into the portal directly from the 2xCitizen Web-site home page at https://www.2xcitizen.usar.army.mil/. To register for an AKO account, soldiers should go to www.us.army.mil.
My2xcitizen is the most recent initiative of interactive web-based tools that AR-PERSCOM has offered to reservists worldwide since launching its newly designed 2xCitizen Web site in October 2000. 
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