FREQUENTLY ASKED QUESTIONS
29 September 2004
Note:  If you have questions of us, please send to the following email: paihelp@hoffman.army.mil.  These pop up on our screens and we try to answer them as quickly as possible.  If you send your questions to one person, they may not be available.

1.  What is the definition of AC and RC?  

Active Component (AC) equates to Regular Army officers, Active Army officers with reserve commissions, Regular Army warrant officers, and Active Army warrant officers with USAR warrant commissions, Regular Army enlisted Soldiers, recalled retirees, and Reserve Component (RC) Soldiers serving on Extended Active Duty (EAD) tours.   
RC equates to any USAR or ARNG Soldier (enlisted, commissioned, warrant) federalized / mobilized in support of an operation or ordered Temporary Duty  (TTAD, ADT, CO-TTAD, AGR, etc)  and serving with an Active Army or federalized/mobilized unit.  
Units will attach RC Soldiers on temporary duty in eMILPO to their temporary duty unit.  Every AC and mobilized / federalized Soldier must be on eMILPO in the proper record status code.  AC - RECSTA 'G', federalized / mobilized RC - RECSTA '8', RC temporary duty (attached for 30 days or more for training) - RECSTA '7'.   If any AC or RC Soldier is attached to another AC or federalized / mobilized unit, then both the assigned and attached unit must account for the Soldier.    
2.  What do you mean by “Ensure that the eMILPO database contains a record of every mobilized RC Soldier”?  

 

Every federalized / mobilized RC Soldier will have a record on eMILPO  - meaning there must be a record and the RECSTA code must be '8'.  If they cannot be federalized / mobilized or arrived / attached to the appropriate UIC in eMILPO, then send a message to the HRC collaboration site and let us work the issue.   
 

3.  What about Soldiers on AGR duty either at their unit or deployed since they are already on active duty and not in eMILPO?    

 

Any Title 10, AGR Soldier ordered to active duty in support of an operation must be mobilized in eMILPO (RECSTA '8').  RECSTA '8' in eMILPO and the HRC TAPDB is only a personnel accounting indicator.  It has no other meaning regarding Soldier's RC status.  Title 10, AGRs remain AGRs throughout their deployment and return to RC control.  
Title 32, AGRs are different as they are federalized with their unit; however, this does not mean they lose their AGR positions - they are just in a federalized status during the period of active duty.  
Title 10, AGRs do not receive a DD Form 214 when they demobilize and are REFRAD.  Title 32, AGRs do get a DD Form 214.  Both federalized / mobilized Title 10 & Title 32 AGRs must be REFRAD in eMILPO when they are released from active duty.  Here again this does not remove them from their RC status.
4.  We will have a change of command PAI close to, but outside the Army-wide PAI window.  Do we have to hold two PAIs or can the change of command PAI count as our Army-wide PAI?
You must conduct two.  The Chief of Staff of the Army has directed that all units will conduct PAIs during the 30 July to 15 August timeframe.  However, this will actually work to your advantage.  By conducting a PAI earlier, your directed PAI should be a simple process.   

5. Do we count all Soldiers in basic training and AIT?

Yes, you account for all Soldiers.  All AC Soldiers are assigned to their basic training unit and RC Soldiers are attached in eMILPO.  

6.  Can the PAS Chiefs begin to post their PAI related issues on the collaboration site immediately or we have to wait for the PAI window?

You can post them as soon as the collaboration site is online, in fact it is in your best interest to do so. However, please remember to post those issues that related only to the PAI.  Report all other issues through the normal eMILPO help desk using trouble tickets.
7.  I have a soldier who is attached to us but assigned to another unit.  Who accounts for him?  

Both.  It is important to note that when a Soldier is assigned to your unit but attached elsewhere, he will still show on both AAA-162s as assigned, “PDY” due to systems processes.  

If you have are unsure of the Soldier’s status, query eMILPO to see if he shows as attached.  The commanders of both units should be in close contact and use the same reasoning as in USR reporting.  

8.  Not all the data elements required by the PAI on our AAA-162. What is the easier way to pull all this data?

There is a PAI Garrison Report on DataStore that provides Name, SSN, Rank, DOR, ETS/ESA, PMOS/AOC, Component, Citizenship, UIC, ASG/ATCH status and the Home UIC as reflected on eMILPO. This is a great tool, however, the commander must sign the AAA -162 to show PAI completion. 

To pull this report, go into Datastore, Reports, Personnel Accounting, PAI Garrison.
9.  I am trying to update which UICs have completed their PAI but one of my UICs is not listed, and I even have a UIC displayed that is not mine.

The UICs are listed as they are registered on The Total/Army Database (TAPDB).  If you find a UIC not registered to your PPA, or do not find a UIC that you believe should be, contact your installation UIC coordinator.

Found on the Collaboration Site is a new feature called the Tracking Report.  Before you send us feedback that a UIC is not listed on your PPA’s drop down menu, please check here to see if someone else already closed it out.  Also, you can go into the “Single UIC” feature and enter the completion date on a UIC that you believe belongs to you but is not shown.

[Updated 3 September 2004]  In addition, The UICs reflected on the PAI Collaboration Site have been updated throughout the PAI as UIC changes/updates have occurred.  A PAS may think all UICs are complete, but some may still need to be verified and annotated, such as new UICs that were activated during the PAI or UICs without personnel assigned. We intentionally left these "empty" UICs on the site in the event that personnel were assigned to them as a result of the eMILPO reconciliation process. 

10.  When I go to the PAI information page and click the on the collaboration site, I cannot get in.  How can I get access?

Access is limited to personnel in each PAS/eMILPO section, and selected MACOM / G1 personnel except for unique cases. For access to the site, first check with your PAS to see if you are authorized.  
Once you are granted access to the site and successfully log in through AKO, do not book mark the site.  If you do not enter through AKO each time, you will receive the error message, “You are not authorized to view the system.”
11.  I need to update a Soldier’s citizenship, but when I look in eMILPO, but the citizenship modules are only for updating if he is naturalized or becomes a US citizen. These do not apply, so how do I do this?

Go to the Personnel Services menu in eMILPO.  Select “Personal”, and once there further select “Personal Data - soldier Data”.  You can enter his citizenship data here.
……………………………………….o0o…………………………………………

If you have a PAI question not listed above or need collaboration site access (site access is only with the approval of your PAS - “eMILPO section”), contact us at  paihelp@hoffman.army.mil and one of the team members will respond.
